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Profile 

Strategic, commercially minded marketing leader with 22 years’ experience transforming marketing 
organisations across financial services, insurance, automotive and global consumer sectors. I 
specialise in building modern marketing engines—uniting brand, digital, CRM, performance, 
analytics, and planning into one cohesive growth system. 

My strength lies in leading complex change: redefining marketing strategy, modernising digital and 
data capabilities, introducing new operating models, and aligning cross functional teams around 
clear commercial outcomes. 

 

Skills 

Growth Leadership Commercial strategy, value creation, NPS uplift, retention & lifetime value 
growth 

Brand & Communications Multi market brand strategy, storytelling, reputation management 

Digital & Data Transformation Martech modernisation, CRM automation, personalisation, AI 
content systems 

Performance & Analytics Multi channel optimisation, KPI frameworks, attribution, forecasting, 
MI visibility 

Organisational Leadership Operating model design, team restructuring, culture shaping, 
coaching 

Executive Influence Board level narrative, investment cases, prioritisation, cross functional 
alignment 

 
Management,  quantitative, qualitative, beauty, fashion, community, agile, application,  digital marketing channels, product management, B2B marketing, sales funnel, online marketing, online, interpersonal skills, delivery, ambitious, multi-channel, UX, UI, digital agency, Marketing automation, databases, admin, WordPress, benefits, budgets, analytical, engineering, feedback, key accounts, User empathy, attribution, leads, nurture, businesses, organisational skills, attention to detail, e commerce, fintech, self motivate, issues, consumer, e-commerce, positioning, branding, English, insight, Segment, consumer insights, customer loyalty, market research, Brand Manager, Hands on, team player, assets, loyalty, packaging, presentation skills, marketing plan, digital assets, customer focused, training, degree, Facebook, product development, project management, marketing materials, 
marketing experience, management skills, team management, web design, consistency, recruitment, Twitter, Confident, Permanent, keyword research, Content Strategy, search engine, field marketing, traffic, digital experience, business intelligence, multimedia, translation, web content management, web content, web analytics, public relations, channel marketing, analytical skills, best practices, campaign plans, market trends, technical SEO, engaging content, Marketing Director, methodology, management experience, marketing operations, interviewing, editing, pipeline, Analyst, intelligence, outbound, flexible, software, EMEA, demand generation,  digital marketing experience, Marketing department, AdTech,  A/B, onboarding, customer accounts, digital strategy, lead management, user experience, web development, increasing ROI, investment, digital media, A/B testing, multiple 
priorities, deliver results, communicator, time management, booking, implementing, visibility, recommendations, usability, cross-functional, customer engagement, implement, customer engagement, status, Zendesk, releases, metrics, stakeholder management, broker, bridging, wellbeing, relationship building, creative solutions, SME, governance, Salesforce, model, distribution, brand awareness, furniture, merchandising, interim, excel, targets, retention, Retail marketing, customer insight, advertising, PowerPoint, direct mail, YouTube, outdoor, Successful track record, product strategy, digital product, customer experience, roadmap, Digital Officer, internal customers, prioritisation, Japan, customer value, customer needs, end to end, Vision, growth strategy, revenue, Marketing Officer, start-up, pricing, marketing communications, analysing, production, strategic planning, digital 
channels, public relations, Entertainment, new business opportunities, social media marketing, Marketing degree, Comms, marketing activity, paid media, creative content, new business, media marketing, work autonomously, marketing and communications, marketing degree, sustainability, webinars, Executive Team, martech, working from home, WFH, segmentation, App, marketing agency,  partnership marketing, vendors, UK market, Client management, Managing Director, channel partners, client side, rapid growth, start up, Senior Account Director, fast growing, data strategy,  marketing specialist,  campaign tracking, email automation, mentoring, Microsoft, UK market,  customer marketing, customer success, Senior Manager, Tenacious, scalable, cross functionality, programme delivery, customer insight, project managers, high standards, coordination, organized, recruiting, 
marketing management,  product launches, new product, target segments, CPA, Cost per acquisition, marketplace, focus groups, statistical analysis, affiliates, mentor, energy, Pharmaceutical companies, Enterprise Software, teaching,  Life Sciences,  Sales team, life science, Pharmaceutical, Pharma, procurement, Microsoft Excel, AI, writing, Outlook, Advisor, assessment, prioritizing, communication skills, HR, self starter, self motivate, real time, written, multitask, go, founder, entrepreneurial, scope, end to end, documentation, programmatic, GLOBAL TEAMS, selling, personal development, proposals, sales strategy, agency engagement, Account Directors, Marketing Analysis, accessories, Google Adwords, mobile technology, Exhibitions, business development, Senior Marketing Manager, digital content, Organic search, affiliate, art, maths, apps, creativity, optimizing, Strategy 
Director, digital communications, ideal, Public Relations, analysing, CX, proposal, consultants, programmes, thought leadership, Consultancy, advisory, Consultant, marketing mix, development opportunities, driving growth, consumer marketing, product innovation, Microsoft Office, Marketo, Hubspot, Office 365, media planning, content production,  APIs, supply, full time, investment management, collateral, SaaS, equity, investments, capital markets, Digital Analytics, multivariate, travel, Sports, compliance, Head of Communications, Global Communications, internal communications, intranet, designing, SharePoint, supply chain, quality assurance, Purchase Orders, statistics, consumption, electricity, sustainable, electrical, Industrial, Content Management Systems, Project Management Skills, Communication Tools, Project Plan, Web Content, Project planning, safety, integrity, 
competitive, reliability, collaborate, proactively, innovative, caring, future, PR, EMEA, CRM, Partnership, Activations, Brand Awareness, Marketing Program, Specification, Sales experience, Strategy and Planning, Budget Management, External Partners, Marketing Events, Work under pressure, self motivated, fast learner, disciplined, confidence, motivated, proactive, adaptable, knowledge, useful, manage, regional, products, Vive, essential, Strategic direction, Marketing Strategy, Digital products, Marketing plans, Strategic plans, customer advocacy, strategic marketing, presentation skills, ppt, creative thinking, set goals, proficient, set goals, inspiring, passion, Performance management, Account Management, Agency Development, Building Relationships, Building Strong Relationships, C Level Relationships, Client Relationships, Customer Relationship, Digital 
Advertising, Dubai, Ecosystem, Enterprise Solutions, Global Business, Implementation, Internal Stakeholders, Jakarta, Legal, Media Buying, Opportunity Identification, Relationship Management, Technology Solutions, buying, C level, world, Dubai, legal, media buying, implementation, Product, Marketing, Product Marketing, Design, Customer Experience, Digital Marketing, Product Strategy, Digital Products, User testing, lifecycle, User experience, Analytics, Experience Design, Product Management, PPC, Digital Experience, Demand Generation, Metrics, Marketing Operations, Strategic direction, Strategic marketing, consumers, workflows, Webinars, analytical, advertising, great communicator, partner marketing, performance analytics, content development, web content, sales enablement, media buying, infographics, impact, integrity, communications, communications, creative, 
impact, positive attitude, accountability, collaborating, proficient, content, content, content, content, content, production, production, International marketing, international marketing, Sports, sports, Positioning, positioning, Marketing program, E-Commerce, training, APAC, ideation, local marketing, channel marketing, partner marketing, negotiation skills, creative marketing, performance marketing, relationship management, cross-functional teams, hands-on, impact, financial acumen, apple, beats, highly, music, managing, media buying, brand, sales, digital marketing, engagement, social media, web content, public relations, analytics, digital marketing, digital marketing, digital marketing, digital marketing, digital marketing, digital marketing, digital marketing, digital marketing, social media, social media, social media, Strategy, strategy, strategy, strategy, media buying, 
advertising, advertising, advertising, marketing strategy, marketing strategy, marketing strategy, marketing strategy, brand awareness, brand awareness, brand awareness, brand awareness, brand awareness, brand awareness, brand awareness, brand awareness, Acquisition, Acquisition, Acquisition, Acquisition, Acquisition, Acquisition, Acquisition, Acquisition, Presentation, Presentation, Presentation, Presentation, Presentation, Presentation, Presentation, Presentation, Presentation, Presentation, Presentation, Presentation, Presentation, Presentation skills, Presentation skills, Presentation skills, Presentation skills, Presentation skills, Presentation skills, Presentation skills, Content Management, Content Management, Content Management, Content Management, Content Management, Content Management, Content Management, Excel, Excel, Excel, Excel, Excel, Excel, Media 
Marketing, Media Marketing, Media Marketing, Media Marketing, Media Marketing, Media Marketing, Media Marketing, Media Marketing, Media Marketing, Media Marketing, Media Marketing, Media Marketing,  Media Marketing, Project Management, Project Management, Project Management, Project Management, Project Management, Project Management, Project Management, Project Management, Project Management, Project Management, Project Management, Project Management, Project Management, Customer Engagement, Customer Engagement, Customer Engagement, Customer Engagement, Customer Engagement, Customer Engagement, CRM, CRM, CRM, CRM, Media management, media management, social media channels, social media channels, environment, environment, develop, renewables, migration, secure, PACE, position, practice, closing, counsel, gaming, store, 
drawing, orientation, experiments, Managing P&I, External Communications, Climate change, virtual reality,  VR, augmented reality, AR, Strategic Counsel, Strategic Leadership, Social Media Management, Leadership Skills, Role Model, Clarity, Imagination, Influencing, Professional, Help, Inclusive, Roles, Inclusive, Roles, Inclusive, Roles, Inclusive, Roles, Maximise, Maximise, Maximise, Marketing Director, Digital Marketing Director, Head of Marketing, Head of Digital Marketing, Head of Digital, Strategy Director, Head of Digital and Social Media, AI, Artificial Intelligence, Expert digital marketing leader with strong capability across AI-powered content strategy, performance marketing, technical SEO, paid media optimisation (Google Ads, Performance Max, Meta Ads), data analytics (GA4, attribution modelling, predictive forecasting), and CRO through A/B testing, UX optimisation, and heatmap insights. Skilled in marketing automation (HubSpot, SFMC), customer 
journey mapping, first-party data strategy, and omnichannel campaign planning. Experienced in short-form video strategy (TikTok, Reels), influencer and UGC activation, social listening, and community building. Adept at driving growth through ROI-focused decision making, cross-functional collaboration, and insight-driven brand storytelling. 
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Executive Experience 
2022 – 2025 
Director of Marketing, SME & Personal Lines / Arthur J. Gallagher Insurance – UK Retail 
Division, London / Manchester (UK) 
Reporting to the MD, leading full funnel marketing strategy across brand, media, digital, CRM, 
content, planning, and analytics for multiple regulated insurance brands. 

Strategic Impact 

• Delivered 23% YoY new business growth, raising ROI to 2.6, driven by integrated brand, 
digital and CRM strategy. 

• Transformed Gallagher’s Digital Distribution and SME marketing operating model from 
channel focused to an insight led growth engine. 

• Built the division’s first enterprise wide customer insight program, shaping new propositions 
adopted across UK & US markets. 

• Created a unified annual / quarterly planning framework improving prioritisation, efficiency 
and budget governance. 

• Scaled CRM and lifecycle marketing through 24 use cases, improving retention and cross sell. 
• Modernised measurement: new KPI suite, MI dashboards, attribution visibility and 

investment planning discipline. 
• Chaired monthly Marketing Roundtables & quarterly Marketing Forums across UK Retail 
• Lead a team of 7 plus agencies, acting as primary marketing partner to Finance, Ops, Product 

and Executive leadership. 

2020 – 2021 
Global Marketing Director / Dovetail Games, Kent (UK) 
Owned global marketing, brand , media and community strategy across US, UK and EU. 

• Rebuilt the global marketing strategy and segmentation model. 
• Introduced CRM programs improving engagement, reactivation and long term value. 
• Led multi channel integrated campaigns and global community expansion. 
• Managed and restructured a 10 person global marketing organisation. 

2017 – 2020 
Senior Brand & Digital Marketing Manager / Honda, Dubai (UAE) 
Full ownership of brand, media performance, CRM and digital transformation across the UAE. 

• Delivered 13% YoY business growth and strengthened brand equity. 
• Drove digital conversions from 1% to 3% through CRO, UX and full funnel optimisation. 
• Boosted organic conversions by 111% and generated $500K incremental CRM revenue. 
• Built cross industry partnerships with IKEA, M&S and others. 

2011 – 2017 
Head of Digital Marketing / Al-Futtaim Group (Dubai / GCC) 
Oversaw digital media and marketing strategy for 20+ automotive and retail brands in 14 markets. 

• Launched 20+ enterprise websites including ecommerce builds. 
• Increased digital lead conversions from 0.3% to 1%. 
• Shaped digital governance, vendor strategy, capability uplift and measurement. 
• Member of senior marketing leadership team. 

http://www.yournextdigitalstrategist.com/
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Early Leadership Roles 

Digital Account Director / McCann IPG  (2007–2010) 
Senior Account Manager / Aspgulf (2003–2007) 
Sales Officer / Standard Chartered Bank (2000–2003) 

Technology & Modern Marketing Capability 
SFMC • HubSpot • GA4 • Attribution Modelling • Forecasting • CX Platforms • BI Dashboards • AI 
Content Systems • CRO & Testing • SEO/SEM • Martech Governance • Marketing Measurement 

Education 
2019 
Executive Programme – Delivering Value Through Digital 
Oxford University – Saïd Business School 
 

1999 - 1996 
BSc, Management Information Systems 
Excelsior College (New York) 
 

Recognition 
Multiple industry awards across automotive and digital performance. Recognised for leadership in 
transformation, cross functional impact and commercial delivery. 
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